
 

The Karens have been waiting in line for only five minutes at a coffee 

shop, but they start loudly complaining about the slow service. Despite 

other customers' calm attitude, they escalate the situation, demanding 

immediate attention from the staff. The staff needs to stay polite, keep 

calm, but also follow the company’s rules. They need to stand their 

ground and stand up for themselves and the company in a respectful 

way. Good luck!! 

 

The Karens are at a reastaurant. Karen 1 has ordered a salad with specific 

instructions for no tomatoes, while Karen 2 has ordered a sandwich with 

no onions. When their orders arrive, Karen 1's salad has tomatoes, and 

Karen 2's sandwich is filled with onions. They proceed to make a scene, 

claiming they can't eat their food, that they have not ordered this, and 

demanding replacements, refunds, and gift cards. The staff needs to stay 

polite, keep calm, but also follow the company’s rules. They need to 

stand their ground and stand up for themselves and the company in a 

respectful way. Good luck!! 

 

The Karens enter a department store and immediately begin 

complaining about the lighting being too bright, the music being too 

loud, and the temperature being too cold. Despite the store being busy 

and other customers seeming unfazed, they loudly insist on speaking to 

the manager to inform the staff of what they believe to be a hostile 

environment. The staff needs to stay polite, keep calm, but also follow 

the company’s rules. They need to stand their ground and stand up for 

themselves and the company in a respectful way. Good luck!! 

 



The Karens have purchased new electronic gadgets. When they got 

home and tried to use it, they claim it's broken and doesn't meet their 

expectations. They storm back to the store, making a fuss and 

demanding a full refund or a replacement, regardless of the store's 

return policy. The staff needs to stay polite, keep calm, but also follow 

the company’s rules: no returns without receipt, it must not have been 

used, and the product must be checked to see if it really does not work. 

They need to stand their ground and stand up for themselves and the 

company in a respectful way. Good luck!! 

 

 

The Karens are dining at a restaurant. One Karen discovers a single 

strand of hair in her salad. Despite it being a one-time incident, both 

Karens immediately start causing a scene, demanding a refund and 

threatening to report the restaurant to health authorities. The staff needs 

to stay polite, keep calm, but also follow the company’s rules. They need 

to stand their ground and stand up for themselves and the company in a 

respectful way. Good luck!! 

 

 

The Karens are waiting in line at a popular coffee shop during rush hour. 

They become impatient when their orders take longer than usual. They 

start loudly complaining about the inefficiency of the staff and demand 

to speak to the manager, insisting on receiving their drinks for free due 

to the inconvenience. The staff needs to stay polite, keep calm, but also 

follow the company’s rules. They need to stand their ground and stand 

up for themselves and the company in a respectful way. Good luck!! 

 



The Karens are staying at a hotel for a weekend getaway. They become 

annoyed by the noise coming from a neighboring room late at night. 

Despite it being a minor disturbance, they call the front desk multiple 

times, escalating the issue and demanding immediate action, threatening 

to leave a scathing review online if not addressed promptly. The staff 

needs to stay polite, keep calm, but also follow the company’s rules. 

They need to stand their ground and stand up for themselves and the 

company in a respectful way. Good luck!!  

 

 

The Karens go to a department store to return a vest they bought a week 

ago. Despite the store's clear return policy, they argue with the cashier, 

claiming the vest has a tiny imperfection that wasn't there when she 

bought it and demands a full refund plus compensation for her 

inconvenience. The staff needs to stay polite, keep calm, but also follow 

the company’s rules. They need to stand their ground and stand up for 

themselves and the company in a respectful way. Good luck!! 

 

 

The Karens are shopping in a clothing store, when one of the Karens 

have found a perfect shirt. Instead of paying for the shirt, they pay for 

another item and trying to hide the shirt. When a worker confronts them 

about not having paid for the shirt and it otherwise being stealing or 

shoplifting, they claim that they paid for the shirt, and that the worker is 

lying. The staff needs to stay polite, keep calm, but also follow the 

company’s rules. They need to stand their ground and stand up for 

themselves and the company in a respectful way. Good luck!! 

 

 



 

 

The Karens order a latte with extra foam but receives one with less foam 

than they desire. She insists that it's not what she ordered and demands 

a free replacement, causing a commotion in the busy shop. The staff 

needs to stay polite, keep calm, but also follow the company’s rules. 

They need to stand their ground and stand up for themselves and the 

company in a respectful way. Good luck!! 

 

 

The Karens have noticed that the price of a product has increased by a 

few cents since their last purchase. They argue at the costumer service 

desk that this is unfair and demands to speak to the manager to get the 

price changed back to what it was before. The staff needs to stay polite, 

keep calm, but also follow the company’s rules. They need to stand their 

ground and stand up for themselves and the company in a respectful 

way. Good luck!! 

 

 

The Karens are in a theme park and wait in line for a popular ride. They 

complain that the wait time is too long. They demand immediate access 

to the ride or a refund for their tickets, causing a disruption among other 

guests waiting in line. The staff needs to stay polite, keep calm, but also 

follow the company’s rules. They need to stand their ground and stand 

up for themselves and the company in a respectful way. Good luck!!  

 


